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IDC & Insights Overview

IDC is the premier independent global market intelligence,
events, and advisory firm for information technology,
telecommunications, and consumer technology markets (ICT)

AMore than 1,000 IDC analysts in over 110 countries
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Alndustry-focused business units within IDC

AResearch designed to help Technology Buyers make
better business decisions
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IDC Insights Community Goals

External Goal:

ATo create a forum for IT and business professionals to discuss technology
Issues within the context of their business

Internal Goals:

ATo extend our reach, influence, and business with technology buyers

U Launch the Community in Q1 2009 with a complete rollout of all 6 groups
before the end of our fiscal year (September 30", 2009)

U Increase our end-user sales channel by 10% in Year 1
U Reach 5,000 Members Year 1

ABased upon our 8,000+ active monthly newsletter subscribers
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Buy vs. Build
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Rating Potential Vendors

=1DC

Analyze the Future

C D E G | H |
1 Winner Finalist Eliminated Vendors
, Features mmn s | I =
3 |Branding Yes Yes Mo Mo Unknown
4 |Blogs Yes Yes Yes Yes Yes
5 |Forums Yes Yes Yes Yes Yes
B |Calendar Yes Yes Future ] Future
7 | Groups Yes Yes Yes LInknown Unknown
A | =ocial Metwaorking Yes Yes Yes Future Yes
9 |Wikis Future Yes Yes ] Future
10 |Alerts Yes Yes Yes Yes Yes
11 [Falling Yes Yes Yes Yes Yes
12 [Surveys Future Mo Mo Mo Mo
13 |Member Favorites Yes Yes Yes Yes Yes
14 |H55 Yes Yes Yes ] Yes
15 [Tagging / Tag Cloud Yes Yes Yes Yes Future
16 [Rating of Content Yes fes Yes fes Yes
17 |Real Time Chats Future ] fes es fes
18 [Content Management Yes fes Yes fes Yes
19 [Display Names / Avatars Yes fes Yes fes Yes
20 [Targeted Messages Future Mo Yes Mo Mo
21 |Integration Yes fes Yes fes Yes
22 |Post counts and page views Yes fes Yes fes Yes
23 |Reports and Statistics Yes fes Yes fes Mo
24 |Member Profiles fes es fes es fes
25 |Member Senices fes es fes es fes
26 [My Community Page Yes fes Yes LInknown Unknown
27 |Permission levels fes es fes es fes
28 |Registration Yes fes Yes fes Yes
29 [Community Management Yes fes Yes LInknown Yes
3EI Consulting Services Yes fes Yes LInknown Ves
hlanitoring Yes fes Yes fes Unknouwn
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IDC Insights Community =1DC

Analyze the Future

http://idc-insights-community.com

Community Goal:

A To create a forum for IT and
business professionals to discuss
technology issues within the
context of their business

Features Include:

A Networking #Invite, Find and
Interact with Analysts and Other
Members

Analyst Blogs and Videos

Discussion Forums

Live Chat
Polls

Events Calendar

> > > > > >

Resource Library/Complimentary
Research

Industries Covered:

A Financial Services
Health/Life Sciences
Manufacturing

Retail

Energy

> > > > >

Government
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