
ñMarketò was a noun, long before it 

was a verbé



FlashMarkets
From the Roman Agora to the Mobile Web





Connectingé

In real life:

SF Bay Area (Palo Alto, CA)

Online:

@ccarfi on Twitter

http://www.socialcustomer.com (blog)

http://www.cerado.com (URL)

Hashtag for today for Twitter, Flickr, etc.:

#ims09

http://www.socialcustomer.com
http://www.cerado.com


About Chris

Christopher Carfi is an entrepreneur and is currently the CEO of 

Cerado, Inc (http://www.cerado.com). His blog, The Social 

Customer Manifesto (http://www.socialcustomer.com), is a "Top 

25" marketing blog, and has won numerous other awards 

including "Top CRM Blog" in 2005, 2007 and 2008.  

He is also an active contributor to the ProjectVRM 

(http://www.projectvrm.org), based at the Berkman Center at 

Harvard University, which focuses on improving customer-vendor 

relationships and is creating tools to equip individuals with tools of 

both independence and engagement.

Chris grew up in Chicago, holds an MBA from Carnegie Mellon 

University, and a Bachelor's in Computer Science from 

Northwestern University, and currently lives in the Bay Area with 

his family.

http://www.cerado.com
http://www.socialcustomer.com
http://www.projectvrm.org
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