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A fatal exception BE has occurred at 8828:CAB11E36 in UXD UMM(B1) +
ABB1BE36. The current application will be terminated.

» Press any key to terminate the current application.
» Press CTRL+ALT+DEL again to restart your computer. You will
lose any unsaved information in all applications.

Press any key to continue _
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In real life:
SF Bay Area (Palo Alto, CA)

Online:

@ccarfi on Twitter
http://www.socialcustomer.com (blog)
http://www.cerado.com (URL)

Hashtag for today for Twitter, Flickr, etc.:
#ims09
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About Chris

Christopher Carfi is an entrepreneur and is currently the CEO of
Cerado, Inc (http://www.cerado.com). His blog, The Social
Customer Manifesto (http://www.socialcustomer.com), is a "Top
25" marketing blog, and has won numerous other awards
iIncluding "Top CRM Blog" in 2005, 2007 and 2008.

He is also an active contributor to the ProjectVRM
(http://www.projectvrm.org), based at the Berkman Center at
Harvard University, which focuses on improving customer-vendor
relationships and is creating tools to equip individuals with tools of
both independence and engagement.

Chris grew up in Chicago, holds an MBA from Carnegie Mellon
University, and a Bachelor's in Computer Science from
Northwestern University, and currently lives in the Bay Area with
his family.
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