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LUV AND THE BLOGOSPHERE

By: Brian Lusk - Manager of Customer Communication and Corporate Editor

Birds do it. Bees dot.

Even educated -
Southwest Arines is
going to do it—to [mis]
quote that old song.
Since there are, no
doubt, blogs about the
birds and the bees, and
since airplanes also have
wings, we decided to do
Nuts fbout Southwest,
3 blog about Southwest
Hirlines. For us, the experience is a lot like going on a blind date—will our readers like us? Can we find
something to talk about? And most importantly, will they come back again to post their own messages?
Wi promise that we are a lot more fun than most blind dates... Well at least we hope so, and we hope
that you are as Nuts about Southwest as we are. Our goal is to eam a bookmark on your browser, or
even better, 3 RS$ feed on your reader, by making our corporate blog interesting, timely, and FUN for
allinvolved. Wie look at this blog as the place where our Employees "come out to play," and we hope
wou will join us on the playground with this blog by posting your own comments. We are really excited to
show the blogosphere a behind the scenes viewpoint of our folks.

We don't think it is surprising that Southwest is taking a lead in establishing a truly interactive airine
corporate blog because we have been the aidine Leader in using the Intemet. On March 16, 1995, we
became one of the first aifines in the world to set up a home page on the World Wide Web. That first
web page, the “Southwest Arines Home Gate," was pretty rudimentary, but it featured our schedules,
route map, and Company information. Over the years, the page evolved into today's southwest.com.
Needless to say, we are very proud of southwest.com, but it really is a formal (as much as anything
about Southwest can be called “formal’), communication device, and we wanted a way to establish an
online, ongoing dialogue with you. Our goal is for this blog to go beyond the facts and numbers to give
you insight into our fantastic Employees—uwhat motivates them, how they do their jobs, and a look into
the way they serve you, our Customers. In other words, we want this to be a place where you can see
just who we are and why we are Nuts about Southwest.

In order to do that, we have lined up an exciting group of bloggers that include Frontline and
Headquarters Employees. Among the Frontline Employees lined up to blog are some of our Pilots; Flight
Atendants; Arport Employees; Mechanics; folks from our Marketing, Schedule Planning, Properties,
People and Leadership, and Executive Office Departments. We hope to add additional bloggers as we
go, including some of our Officers, who will show up as guest bloggers.
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Nuts About Southwest was originally launched
as a means of giving our Customers a look inside
the Culture and operations of Southwest Airlines
and allowing them to interact and build personal
relationships with our Employees.

Now serves as:
Aa virtual focus group
Aa place to make and break news
Aa place to tell fAthe
Aan incubator for new ideas
Aa platform for our Employees to share
industry knowledge and connect with
Customers
Aa resource for SEO-i Googl e Jui

In October 2007, our site was named Best Blog
for 2008 by PR News.




Ana Schwager
Angela Vargo

Ashley Rogers

ANGELA VARGO

Angela Vargo - Manager Product Development

AngelaVarg is a Senior Specialist of Business
Development for Southwest Airlines in Dallas.
Prior to joining the Marketing Department in June
0f 2008, Angela spent four and a halfyears as a
Fublic Relafions Spokesperson and 'media
ement gury* for the airline. She
fransitioned to her current rale shortly after co-
creating "Nuts About Sauthwest' and considers
this bing to be one of her most meaningiul career
aceomplishments ta date

Bert Stevens
Beverly Behrens

Bill Owen

Bob Hurst /

Brian Lusk
Carole Adams

Casey Welch

CAROLE ADAM

Carole Adams - Dallas-based Flight Stendant

Twenty two years ago | began my career at SWA
haping to hecome the Wiorld's Oldest Living Flight
Attendant. | thought that since | became a first
time grandmother the day | started class (May 14,
1984) I had a chance. However, little did | know
the competition | was up against.. [was the third
flight attendant over forty to be hired at Southwe st
We must have proved ourselves because today
there is truly no age limit.

I'm a native Dallasite and araduated frorm YW
Dallas. This was back when the teachers droj
started college at Texas Tech, married a fello
from East Texas State University in 1980 with

Christi Day
David Evans, Jr.
Dawn Foster
Edward Shlelswell-W,
Fred Taylor

Gordon Guillory
Hollee Ford

Jeff Lamb

Iwas hom on an igland and raised in China

I'm married with two children. Enjoy getting
exercise by weight lifing and playing baskethall

and working on my lawnflandscaping.

‘While growing up in China | became fascinated
with aitplanes because [would see them flying

Hobhies include flying radio controlled sirplanes,

GORDON GUILLORY

Gordon Guillory - Dallas-based Structural Mechanic

aver my house as they were on thelrway to spray
fetilizer on the nearty rice fields. Justto letyou know | am a native Texan... The

JEFF LAMB

Jeff Lamb - Vice President of People and Leadership Development

Iwas raised in China, T (near

nd am currently 8 Structures

Jeffis the Vice President of Peaple and
Leadership Development. Jeffis responsgible for
all activities invalved in bringing the riaht People
into Southwest Airlines; giving all Employees the
opportunity for personal and professional growth;
and assuring quality and depth of Leadership
throughout the Company. Jefl joined Southwest
in December 2004. Prior ta joining Soutrvwest,
Jeffworked for Roger Staubach. Jeff assumed
various roles in his 5 years with Staubach
including EVP Corporate Operations (HR, Technolony, Finance, Legal, ete)) and
the Leader for Staubach Lease Administration Campany. Jeffhas held
Leadership roles at Mesa Petraleum and Belo Corporation. Jef completed his
undergraduate work at West Texas State University - Canyon, Texas (now West
Texas AEM) in 1986

30+ EMPLOYEE BLOGGE

Nuts About Southwest features more than
30 Employee bloggers that represent a mix
of Frontline and behind-the-scenes
Employees including Mechanics, Customer
Service Agents, Schedule Planners,
Executives, Marketing Representatives,
Flight Attendants, Pilots, and more.

Each Employee blogger brings to the table a
unique voice, perspective, and
personality to share with our Customers.

We know that our People are our greatest
asset. The blog gives our Employees a
platform to share their industry knowledge,
exchange personal stories, and really
connect our Customers to the Southwest
Culture we live and experience everyday.




